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ITS Functional Overview
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* IT Architecture
* Software Licensing
* IT Governance
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* Cybersecurity Policy
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* Budget
* Billing
* Finance

* IT Procurement/Purchasing

* Firewall
* ISE

* Endpoint and Mobile Security

* VPN
* Web Security

* Vulnerability Management

* |Incident Management

* Encryption Management

* SIEM

* Cloud Security (Azure/AWS/Other)

* Vulnerability Scanning
* Compliance Scanning
* e-Discovery

* IT Risk Management
* Compliance/Audit

* Policy management *HR
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* LAN/WAN

* Router/Switch

* Internet Services

* |P Address Management
* Network Monitoring

* Cloud Networking

* Router/Switch

* Wireless Networking

* Voice Gateway/SIP

* Documentation Services
* Datacenter Services

* SD-WAN and Automation

* Purchasing
* Exec. Support
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* Server Management

* Storage/Backup/Archiving
* DNS InfoBlox

* DNS Bind

* F5 Administration

* Solar Winds Admin

* Asset Management

* Office 365 Administration
* Datacenter Operations

* Disaster Recovery Operations
* VolP/Video Call Manager
* Project Support/Delivery

* COOP Support

* |aaS (Azure/AWS/Private)

* Data Visualization
* Data Warehouse
* Data Structure & Governance

* 1GC-EC

* Infor
* Legacy Applications (interfaces)
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Service Delivery and
Quality Management

Service Desk
(29)

* District Support

* Desktop Support

* Conferencing

* Collaboration

* Mobile Device Support
* Asset Management

Application Services
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* Software Development
* Application Support

* Web Hosting

* FTP Administration

* SharePoint Administration

* DMZ Administration
* ARIN .Gov DigiCert
* Cloud Hosting Services

* SaaS (Azure/AWS/Private)

Project Delivery
(10)

* Project Management
* Project Scoping
* Project Development
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Project Delivery & VoIP Teams
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